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DATABASE ADMINISTRATOR AND DEVELOPER

Highly productive and resourceful SQL Server analysis, design, and development professional with full SDLC experience, outstanding communications skills, and a passion for improving the quality and efficiency of organizations, projects, and processes through automation and systems integration. History of quickly learning new technologies, programming languages, and business domains. Specific demonstrated competencies include:

	Application Integration
	Data Analysis & Conversion
	Database Administration
	Database Design

	Performance Tuning
	Process Improvement
	Project Management
	Software Development

	Requirements Analysis
	Systems Analysis
	Technical Training
	Technical Writing



TECHNOLOGY & TRAINING SUMMARY

Databases:	SQL Server 2000–2012, SQL Server Reporting Services (SSRS) 2005–2012, SQL Server Integration Services (SSIS) 2012, InterBase 7.5, Oracle 8i–10g, Microsoft Access 97–2003, FoxPro 1.0–2.5, FoxBase+, Clipper, dBase II–III+
Languages:	TSQL, Oracle PL/SQL, C#, ASP.NET, VB.NET, Visual Basic, ASP, JavaScript, HTML, CSS, VBA, C
Technologies:	MVC, ADO, ADO.NET, .NET Framework, CDO, LINQ, ODBC, OLE DB, WMI, XML, JQuery, EDI
Applications:	Visual Studio 2008–2015, Team Foundation Server (TFS) 2010–2015, SSDT, SSMS, BIDS 2005–2012, Report Builder 3.0, IIS, SharePoint, Word, Excel, PowerPoint, Project, Visio, FrontPage, SolarWinds Database Performance Analyzer (formerly Confio Ignite), Dell Spotlight Essentials, Dell TOAD for SQL Server (Xpert Edition), ApexSQL Log, SSMS Boost, SSMS Toolpack, InstallShield 5.5, Google Docs and Sheets, Database Workbench, Quest TOAD for Oracle, SQL Navigator, LiteSpeed, Dreamweaver, Photoshop, Team Dynamix, FogBugz, Bugzilla, StarTeam, TortoiseSVN, TestDirector, Nunit, NCover, and various free tools from Redgate, SQL Sentry, Idera, and Apex.
Certifications:	Microsoft:	Certified Technology Specialist (SQL Server 2008, Implement. and Maint.), 2010
Oracle:	SQL Certified Expert (OCE), PL/SQL Developer Certified Associate (OCA); 2009
EXIN:	ITIL v3 Foundation Certificate in IT Service Management; 2009
SolarWinds	MVP, 2017
BrainBench:	Job Roles: Windows Application Developer; Computer Programmer; IT Business Analyst; Project Manager; IT Manager (42 exams total); 2008-2009
Training:	Microsoft:	PASS SQL Saturday (10), 2010–2016, Central Ohio Day of .NET (two), 2010–2011
	Oracle:	Platform Workshop featuring RAC and Virtual Private Database; 2010
	SkillSoft:	Over 100 courses completed; 2006-2010
	KnowledgeNet:	Oracle 8i DBA. SQL and PL/SQL; 2004

PROFESSIONAL EXPERIENCE
Rogue Fitness, Columbus, Ohio	3/2014–present
Database Administrator 
I am a development and production DBA, Database Architect, and Lead TSQL Developer for 50 SQL Server 2008R2 and 2012 instances, supporting a development group of a dozen .NET/EF and Grails/Hibernate developers and the back-end for their applications along with a third-party Microsoft Access application and integration with Microsoft Dynamics AX, and various other third-party applications. I supervise one TSQL Developer and am on-call 24x7.
My top priority is to ensure that databases are backed up and regularly checked for integrity, that the backups.are restorable, and that transaction log replicas are kept up to date. I also handle database security and manage overall performance.
A high priority is to design and create new tables, keys, and indexes, develop and performance tune TSQL stored procedures, functions, and triggers while creating and documenting design, naming, data type, and code pattern standards, and enforcing them through code reviews. 
As sales and application functionality have rapidly grown, I refactor code and parts of the schema designs to accommodate that without adding CPU or memory to the production servers.
[bookmark: _GoBack]I mentor one TSQL developer and a group of application developers and QA staff on SQL and TSQL.
I create, maintain, and deploy SSIS packages, Job Agent jobs, and database schema changes to test and production environments for weekly releases while ensuring that all changes are in source control.
Vertex Systems, Westerville, Ohio	4/2010–3/2014
Database Administrator / Software Developer
Created and monitored SQL Server instances and databases, performed backups/restores, diagnosed and resolved performance issues, created data fixes to resolve customer issues, and provided third-level software support for all database issues
Designed database schemas, created data migration software and scripts, implemented SSRS and developed reports, maintained stored procedures for near-real-time bidirectional ETL with a legacy InterBase, created triggers and stored procedures for real-time ETL with separate SQL database, implemented unit testing for TSQL stored procedures, dramatically improved performance, and created a mechanism for customer database systems to send email notifications of software errors
Produced 16 external software releases in 36 months, including packaging schema, data, and report updates for installation at remote customer sites
Implemented version control using Team Foundation Server, Visual Studio, and SQL Server Data Tools.
Created and maintained process, software implementation, and database documentation, including ERDs
Maintained and enhanced software using C#, ASP.NET MVC, LINQ to Entities, Entity Framework, JavaScript, CSS, and HTML, for maintenance of attendance, case records, service and vocational time, and a Medicaid EDI billing application
All work done using the Scrum Agile methodology
Click4Care, Powell, Ohio	4/2009–12/2009
Data Architect
Improved scalability of the company’s primary core application, decreasing response times for 80 use cases from minutes to less than a second with large data sets
Rectified software defects and maintained a code base of over 1,000 Oracle packages and stand-alone procedures
Created PL/SQL development standards and database naming standards, introduced Log4PL/SQL to provide enhanced diagnostics and debugging capabilities, created a framework for unit testing packages, and assisted developers to resolve SQL and PL/SQL issues
Compuware, Columbus, Ohio	5/2006–12/2009
Contracted to provide consulting services for limited and diverse engagements:
Architect, Programmer/Analyst: Internal Project (2008–2009)
Architected, designed, and built a prototype application for tracking and matching client requisitions, candidates, and employees using Visual C# 2008, ASP.NET, LINQ to SQL, and SQL Server 2008; collaborated with Business Analysts to refine specifications.
Programmer/Analyst: Ohio Department of Job and Family Services (2007–2008)
Developed thousands of lines of PL/SQL code to convert Lucas County data to the new statewide system
Resolved conversion and data defects, developing hundreds of PL/SQL post-conversion data fix and back-out scripts and created reusable templates and PL/SQL scripts for use by other developers
Reduced significant labor requirements by reengineering and automating processes for managing specification changes, conversion status, defect queues, and code performance using Excel, VBA, Pivot Tables and Charts, and links to an external database
Converted Summit County reports from TSQL to PL/SQL and to use the new statewide data model
Programmer/Analyst: Ohio Bureau of Workers’ Compensation (2006–2007)
Converted VB 6 back-end COM business and database layer components to VB.NET 2003 web services, including optimization of SQL queries (Oracle, SQL Server, and DB2)
Documented the VB 6 to VB.NET conversion process and created code templates for other developers
Created documentation and trained other developers on static code analysis, unit testing, and code coverage analysis, including how to resolve specific issues raised by static analysis of code
Indecon Solutions, Columbus, Ohio.	12/2005–3/2006
Contracted to provide consulting services for limited engagements:
Business Analyst, Software Developer: Wendy’s International, Inc.
Designed, documented, and implemented a SQL Server 2000 database schema; converted mainframe COBOL/VSAM code to TSQL procedures and created a suite of unit tests.
Computer Sciences Corporation, Chicago, Illinois. (worked from home)	8/2004–10/2005
Architect, Programmer/Analyst (providing outsourced IT services to Aon Corporation) [ITIL environment]
Designed and implemented Oracle databases and VB programs to rationalize and integrate data from eight different sources and then produce and publish reports and email exception reports
Created an Access application linked to an Oracle database to reconcile data from federated systems and produce change requests for the central database.
Designed, documented and implemented an Oracle database schema for an enterprise application; developed and documented software design, screen layouts, and menu structure for the ASP.NET/VB.NET application; supervised one programmer
Aon Corporation. Chicago, Illinois. (worked from home)	1/2002–8/2004
Senior Systems Support Engineer [ITIL environment]
Enhanced ASP, JavaScript, VB, and Oracle based Configuration Management Database (CMDB) to include all IT hardware, consisting adding many automated reports and exports; coordinated two programmers and supervised and mentored four programming interns
Created a set of Entity Relationship Diagrams for the 106 Oracle tables and their interrelationships. 
Created VB programs to rationalize data and load an Oracle database from external SQL Server, Oracle, and MySQL databases, vendor web sites, WMI, and Windows event logs.
Created PL/SQL procedures and a VB program to automatically update data based on business rules, import data from other databases, and provide reports as multiple worksheet Excel files with Pivot Tables and Charts.
Information Control Corporation, Columbus, Ohio.	3/2001–5/2002
Contracted to provide consulting services for limited engagements:
Technical Consultant: Cambridge Integrated Services Group, Inc. (subsidiary of Aon Corporation) [ITIL environment]
Created a Microsoft Access CMDB system for servers and their licensed software. Added modules to catalog tapes, manage tape storage and rotation, and report on server backup status.
Rewrote and converted Access CMDB using ASP, VB, JavaScript, and Oracle. 
Created VB programs to remotely gather data from Windows event logs and produce reports from an Oracle database. 
Software Support Group. Cleveland, Ohio.	3/1998–12/2000
Contracted to provide consulting services for limited and diverse engagements:
Process Manager, Programmer/Analyst: American Electric Power (2000–2000)
Created a database and SQL queries to link business unit data with Intel LANDesk inventory data to determine the most commonly used applications and workstation models by business unit.
